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1. Overview

Memberships let you sell recurring plans — billed monthly or yearly to a card on file — that reward your regular customers. A membership can bundle in
perks like included range time, member-only pricing on ammo or accessories, a discount on gunsmithing and services, or access to a members' lounge.
TacticalPay POS handles the billing on a schedule, applies the member discounts automatically at checkout, and keeps a full record of every charge.

This guide is for shop owners and staff. It walks through the whole lifecycle: reading the Memberships dashboard, building a plan, setting up a customer
and their member card, enrolling them, managing active memberships, and tracking billing and history.

Popular Membership Perks

Memberships work for any shop, range, or store. A few perks merchants commonly build into a plan:
* Included range time — a set number of free lane minutes each cycle, applied automatically from the plan.
* Member ammo pricing — a flat amount or a percentage off all ammunition at checkout.
« Storewide discount — a small percentage off everything in the store.
« Service discounts — a percentage off gunsmithing, cleaning, or other labor.
» Discounted FFL transfers — a reduced, members-only transfer fee.

* Member lounge or range access — members-only hours, a lounge area, or priority lanes.

Discounts on items and services apply automatically once a member is rung up at the register. Perks like lounge access are honored by your staff and
can be listed in the plan's Notes field for reference.
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2. Before You Begin

You'll find Memberships in the POS sidebar under Memberships, with two items: Members (plans and customer memberships) and History (the billing
audit trail). To set up and run memberships you'll need:

» POS access with the Memberships section enabled.
« A customer record for each person you enroll (you can create one on the spot).
« A card to put on file, captured on a terminal at enroliment.

« A terminal selected for the sale.

3. Access & Permissions

You control what each staff member can see and do in Memberships from Account — Users. When you add or edit a user, the Access dropdown sets
their level — including Employee, Supervisor, and Manager.

Employee-level users get a limited view of Memberships:
» They don't see the Monthly Value (recurring revenue) figure at the top of the Memberships page.
» They can't add or edit membership plans.
» They don't see the History tab in the Memberships sidebar.
*» They can still enroll customers into existing plans and take payment.

Supervisors and Managers see the full Memberships section, including recurring revenue, plan setup, and history.
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Add User: set a staff member's access level from Account — Users.

4. Step 1 — The Mem Dashboard

Open Memberships — Members. The top of the page shows four quick stats for your program: Plans (how many plans you offer), Customers (active

members), Monthly Value (recurring revenue), and Failed Bills (charges that didn't go through and need attention).

Two tabs sit below the stats:

» Plans — every membership plan you offer, with its billing, discounts, included range time, and member count. This is where you add and edit plans.

» Customer Memberships — every enrolled member, the plan they're on, their card, and when they bill next.

On the Plans tab, the Customer Limit toggle (One Per Customer vs. Multiple Allowed) controls whether a customer can hold more than one

membership at a time. Use + Add Plan to create a new plan, and the pencil to edit an existing one.
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Fig. 1 — Memberships dashboard: program stats across the top, the Plans tab below with billing, discounts, range time, and member count per plan.

5. Step 2 — Create a Membership Plan

On the Plans tab, click + Add Plan. The plan form is where you set the price, the billing cycle, and the perks. Fill out:

» Membership Name — what the member sees (e.g. Individual, Family, or a tier name like Bronze).

« Billing Amount — what the member pays each cycle.
« Billing Period — Monthly or Yearly.

» Free Range Time Minutes — lane minutes included each cycle. Leave at 0 if the plan doesn't include range time.
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« Inventory Group Discounts — the member discounts (covered below).
« Billing Day — the day of the cycle the card is charged.
» Notes — a plain-language summary of what the plan includes. Handy for perks your staff honor manually, like lounge access.

Fig. 2a — Add Membership Plan: name, billing amount, billing period, free range minutes, group discounts, billing
day, and notes.

Setting Member Discounts

Under Inventory Group Discounts, click + to add a discount rule. For each rule, choose what it applies to and how much it takes off:
« Applies To — pick an Inventory Group (e.g. Ammo, or your Gunsmithing category) to discount just that group, or All ltems for a storewide
discount.
- Discount type — toggle between a percentage (%) and a flat dollar amount ($), then enter the value.

Add as many rules as the plan needs — for example, a flat amount off ammo plus a percentage off gunsmithing. Set the day-to-day perks in the Notes so
they read clearly on the plan. Click Save (or Add Plan) when you're done.

Fig. 2b — A finished plan: 60 free range minutes, a flat discount on Ammo and a percentage off Gunsmithing, with the perks summarized in
Notes.

Tip: Keep your plan names and tiers consistent (e.g. Individual, Family, and a premium tier) so members can compare them at a glance and your staff can
quote them quickly at the counter.

6. Step 3 — Set Up the Customer & Member Card
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Every membership attaches to a customer record. Open Customers and search for the person — they may already be in your system from a prior sale.
If not, create a new customer with their name, phone, email, and birth date.

To make members fast to look up at the register, give them a scannable barcode. In the customer record, under Customer Barcodes, click Generate
POS Barcode. The barcode appears with a Print button.

Once a member has a barcode, it speeds up every visit. Scan it at checkout to autofill the customer on the sale — their member discounts apply
automatically. Scan it anywhere else in the POS to jump straight to that customer's page.
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Fig. 3a — Customer record: contact details up top, the Customer Barcodes tools below. Fig. 3b — After Generate POS Barcode: a scannable code ready to print and attach to a

card.

Tip: You have two ways to put a barcode on a member card. Print the generated barcode on a label printer and stick it to a blank card, or order a set of
pre-designed TacticalPay membership cards with scannable barcodes already printed on them. To order cards for your shop, email
Sales@TacticalPay.com.

7. Step 4 — Enroll a Customer

From the Plans tab, find the plan and click Attach (or use + Add Customer Membership). In the dialog, confirm the plan, then set:

» Customer — search and select the member.
» Terminal — the terminal you'll use to capture their card.
Then choose how to finish:
« Capture Card — save the member's card on file for future recurring charges without billing right now.

« Create & Bill Now — capture the card and take the first payment immediately, starting the billing cycle today.

Either way, the card is captured right at your terminal. When you click Capture Card or Create & Bill Now, the member taps, dips, or swipes at your
credit card terminal. TacticalPay tokenizes the card and stores it securely, then auto-bills it on the plan's monthly or yearly cycle — the member doesn't
need to be present for future charges.

Creating the membership also records a transaction in the POS — so you can print or email the member a receipt for the charge, just like any other sale.
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Fig. 4 — Add Customer Membership: pick the customer and terminal, then Capture Card or
Create & Bill Now.

Important — recurring billing authorization: Storing a card on file and billing it on a schedule requires the cardholder's clear, documented consent under
card-network rules and your merchant agreement. Make sure each member agrees to the recurring charge, amount, and cycle at enroliment. Confirm your
specific disclosure and card-storage obligations with your payment processor.
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8. Step 5 — Manage Active Memberships

The Customer Memberships tab lists every active member. Switch the dropdown to a single plan to see just its members, or All Membership Plans for
everyone. Each row shows the customer, their plan and billing, the discount, range time, the card on file, the terminal, the start date, the Next Bill date,
the latest billing status, and a Failed count.

« Next Bill tells you when the card charges again.

« Billing status shows whether the last charge succeeded.

« Failed flags a member whose charge didn't go through — follow up to update their card.
» The pencil on each row opens the membership to edit it or cancel it.

R TR
Memberships & Recirring
Paree wid custorne Llling
o e [ wrsanLE
7 17 $548.39 0
= Pars Membarships AT castomer mombserships CHETORFR LIWT  FAutipie Acmed Relied geTh b & Ao Custamer Mamberahin
1 o
Grarch Memberships o Al Kermbership Plans |=
Customer  Membership Bilng | Oiscount RangeTme | Cand ! Stant Newt Bill Bllling Failed
Indiv - STMI-AUL. 524,88 Smonth My yrouy disco.. Druin Wigy *] e LA 2026 70472026 susses: I
Indiv - SEMI-AUL. 524,88 Lotk My yroap disco.. Dmin LA/ 2026 7452026 susnEsT I
Fam - FULL-AL. $64.LC: mamth &l Hems ELO. dmin Wisate £ (Bt Tl e [ R el 5l u
Indty - E=MIALL. $24.5% : mamth Mo graup disca.. amin Masie £ (Bt (Rl ey n
Indt -FULL-ALU . 34400 month &l tema 560, dmin Wiaa ] CANRICEA CTMASNZR Bl n
Indiv - SEMIALL. 42496 mamb Ha group disto. Amin Wiga oA CEMBI0EE 742026 BULEAEE n
Indiv - FULL-AU.. $34.00 Smonth Al ens £.00. Drmin Vigy ™| £ COAITI2026 70402026 [
Indiv - FULL-AU.. $34.C0 S month Al Iens £.00. Drmin st £ COAOTI2026 C7AMI2026 i 0
Indby  EEMIALL. $24.09%  mamth MNa graun disca.. amin L LA RE SURRRES n
Caup SFRILA. S30.0% s mamth Na graup disea.. dmin RIEERY [l iy SURRAES n
Coup- FULL-A . 38200 maml Al emz 200, drin Wiga ] i CAMSI0EE CTAS026 BULEAEE 0
Indi - SEMI-ALL. 32498 ol o groap disso. 3in Wiga ] G CAMSI20EE 7042026 BULEEE o

Fig. 5 — Customer Memberships: every member with their plan, card, next bill date, and billing status in one place.

9. Step 6 — Track Billing & Histo

Open Memberships — History for a full record of membership activity. Each entry shows the date, the event (enroliment, billing succeeded, billing
failed, card captured), a status, the membership and customer, the amount, the card, the processor response, and the staff user. Use Search to find a
customer or event, and Audit Trail for the complete log.
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Fig. 6a — Membership History: a running feed of every enrollment, charge, and card event with its processor response.
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You can also see a single member's history from their customer record. Open the customer and switch to the Change Log tab to see exactly what
changed, when, and who did it — enroliment, card capture, and each billing result.
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Fig. 6b — Customer Change Log: the per-member audit of enrollment, card capture, and billing, with the original and new values.

When a charge fails, the member shows up under Failed Bills on the dashboard and carries a Failed count on the Customer Memberships tab. Reach
out to update their card, then the next cycle bills normally.

Need help? More guides are at tacticalpay.com/knowledge-base. For questions on memberships, email POS@TacticalPay.com — our in-house,
Texas-based team will get back to you.
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