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1 Overview

This guide takes you from box to your first clean label on your Volcora label printer with TacticalPay POS — loading the label roll, installing the driver,

setting your label size, and printing. Work through it once and printing becomes a quick, two-click routine after that.

Already have it running? If your label printer shipped together with your TacticalPay POS terminal, we installed the driver for you at the factory — you can

skip Parts One and Two and go straight to Part Three (Print a Label). If a label ever prints small or off-center, the fix is the Ctrl + Shift + P step in Part Three.

2 What You'll Need

• Your Volcora label printer plus the included power adapter, USB cable, and label spindle (it installs in Windows as 4BARCODE 4B-2054L).

• A Windows PC running TacticalPay POS in Edge or Chrome.

• Die-cut thermal labels — we recommend 2.0" x 1.0" (a 2.25" x 1.25" label also works; see Step 4).

PART ONE · INSTALL & CONNECT (skip if it shipped with your terminal)

3 Step 1 — Unbox and Load the Label Roll

Confirm the included parts, then load your first roll:

1 Slide the roll onto the spindle and snap on the guides.

2 Press the side button to open the lid.

3 Drop the spindle in with the labels coming out face up.

4 Slide the grey guide tabs in to the width of your labels.

5 Pull the leading edge out the front slot and close the lid until it clicks.

Fig. 1 — What's in the box: printer, power adapter, USB cable,

spindle, and manuals.

4 Step 2 — Connect Power and USB

You only need two of the rear connections — the Power Jack and the USB Interface. The Ethernet and MicroSD ports aren't used.

• Plug the USB cable from the printer into your POS computer.

• Plug in the power adapter and turn the printer on with the power switch.
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Fig. 2 — Rear ports: use the Power Jack and the USB Interface; skip Ethernet

and MicroSD.

5 Step 3 — Install the Windows Driver

Download and run the driver, accepting the defaults the whole way through:

1 Go to volcora.com/pages/support-center and click the Windows download.

2 Right-click the .zip and choose Extract All first — the installer won't run from inside the zip. Open the extracted folder and double-click the

4barcode app.

3 Accept the defaults on every screen. The BarTender installer unpacks the files, then the Seagull Driver Wizard registers the printer.

4 Choose Install printer drivers, select USB (printer on and connected), and keep the default name.

5 When it finishes, confirm the printer shows in Settings > Printers & scanners as 4BARCODE 4B-2054L.

Fig. 3a Fig. 3b Fig. 3c Fig. 3d Fig. 3e

Fig. 3f Fig. 3g Fig. 3h Fig. 3i Fig. 3j

Fig. 3a–3j — the driver wizard, in order: license, install folder, install info, extracting, wizard welcome, connect USB, plug-and-play, printer name, summary, completed.

PART TWO · CONFIGURE YOUR LABELS

6 Step 4 — Choose Your Label Size

We recommend 2.0" x 1.0" labels — the printed barcode fills them nicely with less wasted liner. The larger 2.25" x 1.25" works too (shown here), but

leaves more empty space around the print. Pick whichever fits your shelves, then buy die-cut thermal labels in that size.
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Fig. 4 — A printed 2.25" x 1.25" label (shown front & back), note the extra space

around the larger label.

Tip: a standard product barcode scans fine at 2.0" x 1.0". If you print very long SKUs and they look cramped, go up to 2.25" x 1.25".

7 Step 5 — Create Your Label Size and Save a Preset

Open Settings > Bluetooth & devices > Printers & scanners > 4BARCODE 4B-2054L > Printing preferences. On the Page Setup tab, under Stock,

click New/Edit and set the following:

• Name = “2.0 x 1.0”

• Type = Die-Cut Labels

• Width = 2.0 in

• Height = 1.0 in

• Exposed Liner Widths = 0.08 in on Left and 0.08 in on Right

Set Orientation to Portrait. Save these as a preset named “2.0 x 1.0” so you can pick it in one click. Click Apply, then OK.

Tip: using 2.25" x 1.25" instead? Same steps — just enter Width 2.25 and Height 1.25.

8 Step 6 — Calibrate the Printer to Your Labels

Load the roll, then teach the printer where each label ends:

1 Turn the printer OFF.

2 Press and hold the FEED button (the button on top of the printer shaped like a backwards ‘C’), and while holding it, turn the printer back ON.

3 Keep holding until the light flashes twice, then release.

The printer feeds a label and learns the gap between labels, so it stops in the right place every time.

Note: re-run this calibration whenever you switch to a different label size or a new roll.

PART THREE · PRINT A LABEL (EVERY TIME)

9 Step 7 — Print From POS and Switch to the System Dialog

Open the product in TacticalPay POS and choose to print its label. When the browser's print box opens, press Ctrl + Shift + P (or click “Print using

system dialog”).
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Tip — why this step matters: printing straight from the browser box comes out small and off-center, because the browser scales the web page rather than

the label. The system dialog hands the job to the printer driver — that's what sizes the label and centers it for you.

10 Step 8 — Pick Your Preset and Print

In the dialog, confirm Printer = 4BARCODE 4B-2054L and Preset = “2.0 x 1.0”, then click Print. Do one test scan to confirm the barcode reads — then

you're set for every label after.

11 Troubleshooting

• Prints tiny / off-center — use Ctrl + Shift + P (the system dialog), not the browser box.

• Labels drift or skip — re-run the FEED-button calibration.

• Barcode won't scan — make sure the scanner is connected by wire (scans more consistently than wireless), then size up to 2.25" x 1.25" for more

print room.

Need help? More guides are at tacticalpay.com/knowledge-base. For questions on this workflow, email POS@TacticalPay.com — our in-house,

Texas-based team will get back to you.


