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1 Overview

Mistakes happen at the counter — a transposed serial number, the wrong bound book, a buyer's address that changed since their ID was issued. FFL

Boss lets you correct a saved acquisition, disposition, or firearm record, and it keeps a change log of every edit so the trail stays clean. This guide

shows how to open a record, make the fix, and handle the bound book note that some corrections require.

Important — not legal or compliance advice: the bound book is an ATF-regulated record. How a correction must be documented (and how the original

entry must remain legible) can vary and change over time. This guide shows how the software records an edit; confirm your correction practice with your ATF

rep / IOI.

2 Know the Same-Day Rule

FFL Boss writes the permanent bound book entry at your state's statutory deadline — usually the end of the business day (a few states are sooner).

That timing changes how a correction is treated:

• Same business day — edits are made before the entry is locked, so no bound book note is required. Fix it and save.

• The next day or later — the entry is already written, so a correction is logged and may need a note. FFL Boss auto-notates routine changes (like

moving a bound book); regulated fields like a serial number prompt you to write the note yourself.

Edits after the transaction day show in the change log an ATF IOI can see. That's expected — inspectors know dealers make corrections. The goal isn't

to avoid edits; it's to make them accurate and to document the why when prompted.
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3 Open the Record

Go to the Acquisitions or Dispositions table — your newest entry sits on top by default. There are two ways into any record, and both open the same

edit screen:

• Click the transaction number on the far left, or

• Click the green Edit button on the far right.
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Fig. 3 — The Acquisitions table: open a record from the transaction number (far left) or the green Edit button (far right). Dispositions work the same way.

4 Make the Correction — The Three Columns

The edit screen uses the same three-column layout you saw when you created the record: Details (your location, bound book, event, date, notes) on

the left, the source or customer in the middle, and the Items on the right. Change whatever's wrong and click Save. Routine changes made the same

day — like switching the location or the bound book — save without a note; if one is needed, FFL Boss adds it automatically.

Fig. 4 — The three-column edit view. Use the CHANGE LOG tab (top right) to see the record's edit history; correct the field and Save.

5 Correcting the Firearm (Serial, Model, etc.)

To fix the firearm itself — a serial number, model, manufacturer, or caliber — open the item to bring up Update Product and edit the field. Changing a

regulated field like the serial number pops up a Bound Book Note so you can record what changed and why. Write it to stand on its own to an

inspector later.
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Fig. 5 — Editing the serial number triggers the Bound Book Note prompt. Record the correction, then Save and Update Product.

Tip — write an auditable note. A strong note states the old and new value, what you verified against, and how it was caught — e.g. “Serial# typo:

corrected from 1098 to 1098200000 per the gun on hand.” The change log already stamps the date and user; your note supplies the why.

6 Correcting a Customer Address

If a buyer's address doesn't match their ID — usually a recent move — open the disposition and correct it in the Customer panel of the same

three-column screen. Or, if you'd rather the customer fix it themselves, use the yellow send-back-to-kiosk option and have them re-enter it. Which you

do is your store's policy.

Fig. 6 — A disposition's edit view: correct the buyer's address in the Customer panel, or send it back to the kiosk for the customer to fix.
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7 The Change Log — What ATF Sees

Every edit is recorded. Open a firearm's record and switch to the CHANGE LOG tab to see each change as a row: the date, the user who made it, the

field, its original and new value, and your note. (Acquisition and disposition records carry their own change log tab too.) This is the history an ATF IOI

reviews, so accurate fields and clear notes are what matter.

Fig. 7 — The firearm's CHANGE LOG: date, user, field, original → new value, and the note you wrote on the correction.

8 Quick Reference

Print this page and keep it by the workstation.

• Open — Acquisitions / Dispositions table → click the transaction number (left) or the Edit button (right).

• Edit the record — fix the field in the three-column view (Details / source-or-customer / Items) → Save.

• Edit the firearm — open the item → Update Product → change the field; a serial-number edit prompts a Bound Book Note.

• Write the note — old → new value, what you verified against, how caught (e.g. “per the gun on hand”).

• Address — correct it in the disposition's Customer panel, or send it back to the kiosk for the customer.

• Same-day vs. later — same-day edits need no note; next-day edits are logged and may prompt one.

• Check the trail — the CHANGE LOG tab shows date, user, field, original → new, and your note.

Need help? More guides are at tacticalpay.com/knowledge-base. For questions on this workflow, email POS@TacticalPay.com — our in-house,

Texas-based team will get back to you.


