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What Is the Merchant Account Portal?

Your merchant account portal gives you a real-time view into the payment processing side of your account — deposits, fees, disputes, and

compliance — separate from your payment hardware or software.

Common reasons to access the portal:

• Confirm payments settled, batches, and payout deposits

• Monitor and respond to chargebacks

• Download statements, tax documents, and fee history

• Complete PCI compliance and resolve ACH rejects

Note: Which guide is this?

This guide covers the Legacy TacticalPay Merchant Portal. To confirm this is the right guide for you, check the first 4 digits of your Merchant ID — found in

your welcome email or on your monthly statement.

This guide applies to you if your Merchant ID starts with: 6799

If your Merchant ID starts with 2011 · 2099 · 3011 · 3099 · 4011 · 4099 · 5011 · 7011 · 8011 · 8015 — you are on the Main Merchant Portal. Log in at

dashboard.tacticalpay.com and refer to the Main Merchant Portal Guide at tacticalpay.com/knowledge-base.

If you're unsure which applies to you, contact us at support@tacticalpay.com.

Logging In

Navigate to tacticaldashboard.com/login. Your login credentials were emailed when your merchant account was approved. If you cannot access

your account, contact TacticalPay support.

Login at tacticaldashboard.com — credentials were emailed at the time of account approval

Note: Your portal login is separate from your TacticalPay terminal or software credentials. Use Forgot your password? on the login page to reset access

without contacting support.
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Dashboard Home

The merchant home screen displays your DBA name, volume summaries for the current day, week, month, and quarter, a performance chart, and any

open support tickets. Scrolling down on the same screen reveals your sales mix, signed boarding documents on file, and your PCI Compliance

status. Volume data refreshes every 4–6 hours — same-day figures may not yet reflect final settled amounts.

Dashboard home — volume, performance chart, and open tickets Scrolled down — sales mix, boarding files, and PCI compliance status

Note: If your PCI status shows Not Compliant, complete your annual SAQ through the PCI Dashboard link as soon as possible. For step-by-step instructions,

refer to the PCI Compliance Guide in the TacticalPay knowledge base at tacticalpay.com/knowledge-base.

Authorizations (Reporting > Authorizations)

Authorizations shows every card transaction attempted — approved and declined. Use this view to confirm a specific charge went through, look up a

transaction by amount or last-four card digits, or investigate a decline. Each row shows card type, masked card number, amount, transaction type,

Card Present vs. Card Not-Present, and authorization date and time.

Authorizations — full transaction list with card type, amount, and approval status; use Filters to search
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Batches (Reporting > Batches)

A batch is the group of transactions that settled together at end of day. Each row shows the settlement date, gross amount, transaction count, and a

View button to drill into individual transactions. Use Batches to confirm a specific sale settled, or to reconcile your daily totals against what processed.

Batches — one row per settlement date; click View to see each transaction within the batch

Payouts (Reporting > Payouts)

Payouts shows the actual deposits sent to your bank account after processing fees are deducted. Each row shows the payout date, deposit amount,

and fee amount. Expand a row to see which batch(es) are included in that deposit. If a deposit seems short, check the Fee Amount column —

processing fees are deducted before funds are transferred.

Payouts — net bank deposits after fees; expand a row to see the underlying batch detail
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Chargebacks (Reporting > Chargebacks)

A chargeback occurs when a cardholder disputes a charge with their bank. The portal tracks your total chargeback count, dollar amount, and

chargeback ratio — a key metric your acquiring bank monitors. Cases marked Need Response require you to upload supporting documentation

within the deadline shown. Unanswered chargebacks are automatically lost and the funds are debited from a future payout.

Chargebacks — dispute counts, amounts, and ratio; respond to open cases before the deadline

Tip: Keep copies of signed 4473s, sales receipts, and any delivery confirmation — these are your primary chargeback defense documents for firearms

transactions. Contact TacticalPay support immediately if you receive a dispute that Needs Response.

Statements (Reporting > Statements)

Monthly processing statements are posted here as downloadable PDFs on the first of each month. Each statement covers the prior month's total

volume, transaction count, fees, and interchange detail. Download and retain these for bookkeeping and tax filings.
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Statements — monthly PDF statements for download; default view shows the last three months
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Reserve (Reporting > Reserve)

If your acquiring bank requires a rolling or fixed reserve, your current balance and transaction history appear here. A reserve is a portion of processing

volume held temporarily as a risk buffer — common for newer or higher-risk merchant categories. Reserve funds are returned per your merchant

agreement.

Reserve — current balance and history; a $0.00 balance is typical for established accounts

ACH / Bank Rejects (Reporting > ACH Rejects)

An ACH reject typically occurs when the processor attempts to pull a fee — such as your monthly merchant account fee — via ACH debit and the

transaction is returned. This can happen due to insufficient funds, a closed account, or incorrect bank information on file. When an ACH reject is

outstanding, your batches are generally held automatically until the balance is resolved. Contact TacticalPay support immediately if you see an

unresolved reject to avoid interruption to your payouts.

ACH Rejects — fee debits returned by your bank; unresolved rejects typically cause batch holds


