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TacticalPay POS calculates change automatically. Enter the amount the customer hands you and the POS shows exactly how

much change to return — no mental math required.

Part 1 — Enter the Cash Amount at Checkout

1 Add items to the cart and select Cash

With items in the cart, click the Cash icon in the payment panel. A Cash field appears below the payment icons.

Fig. 1 — Checkout: Cash selected, $20.00 entered, change calculated automatically.

2 Enter the amount tendered

• Type the amount the customer is handing you into the Cash field

• The Amount to Give line updates instantly — this is the change due to the customer

• Example: total is $16.23, customer hands you $20.00 — Amount to Give shows $3.77

3 Click Complete

Click Complete to finalize the transaction. The cash drawer opens automatically and the receipt prints.

Tip: If the customer pays the exact amount, the Amount to Give will show $0.00. You can also click Complete without entering a

cash amount — the system will record the exact total as the amount tendered.

Part 2 — Receipt & Transaction Record
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4 Review the receipt and transaction record

The receipt and transaction record both show a full breakdown of the cash transaction:

Fig. 2 — Receipt: amount tendered and change due printed at the

bottom.

Fig. 3 — Transaction record: Cash and Change amounts shown in the

totals panel.

• Cash — the amount tendered by the customer

• Change — the amount returned to the customer

• Both values are stored on the transaction record and printed on the receipt

For help, visit tacticalpay.com/knowledge-base/ or contact your TacticalPay representative. This guide is for informational purposes only.


